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Code of Conduct

Children’s Birthday Parties at the Biodome

To ensure a pleasant, safe, and respectful experience for all participants, please take note of the following

rules.

Arrival of Accompanying Adults

e Accompanying adults must arrive at least 15 minutes before the start of the birthday party.

e In case of late arrival, the duration of the activity cannot be extended.
Equipment
All equipment provided during our activities is the property of Espace pour la vie.

e |t must be handled with care and returned at the end of the activity.

o Theft or failure to return equipment directly affects the quality of future activities and limits our
ability to improve them.

e Any missing items may be charged to the group leader and may result in exclusion from future

birthday party activities.

@ Montréaldy (W) %
>



2sur?

Guidelines in effect at the Biodome

Please respect the following rules at all times:
In the ecosystems

o No food or beverages are allowed.

e Strollers must remain with you throughout your visit.

e  Flash photography and tripods are prohibited.

e Party balloons and party whistles are not permitted.

e  Children must be supervised at all times by accompanying adults.
e Do not bring pens or markers into the Biodome.

e No running.

e Do not touch the animals or vegetation.

e Do not tap on the windows.

e Stay on the Biodéme’s designated pathways.

Sanctions

Failure to comply with these guidelines may result in the expulsion of the group.
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